
Ainsdale Village Surgery 
 

Patient Participation Group Meeting 24th August 2016 
 
Present: Karen Ridehalgh Practice Manager, Debbie Walton Receptionist, 
( M H, T F, R E & DE – Patients) 
 
Apologies: Mr JJ, & Mr GF 
Absent: Mr SB & Ms PM 
 
Agenda – 
 
Welcome and Introduction of the group members 
Apologies 
Minutes of last meeting 
Update to the surgery, latest changes within the practice and services we offer 
Feedback from the group 
Content for future agenda 
Feedback from group 
AOB 
 
 
 
The minutes of the last meeting had been received by the group and deemed 
correct. 
 
Patient participation Group 
 
Karen started the meeting by thanking the group for attending and giving apologies 
for those patients unable to attend. 
 
 
Update to the surgery, personnel and services we offer 
 
 
New FY2 and ST2 Doctor’s 
 
Ainsdale Village Surgery is now an accredited training practice. We have been 
assigned three new Doctor’s, from 3rd August Dr David Selwyn and Dr Helena 
Waggett will carry out a 4 month placement with us as part of their ongoing training.  
Dr Adam Marnell an ST2 Doctor, has joined us for a 6 month placement at the 
surgery. This gives great benefit to our patients both in appointment capacity and 
also in choice of male and female doctors. 
From 30th August we have Brooke Thompson starting her 8 week placement at the 
surgery as our new Physicians Associate. 
 
 
 



Staff Changes 
 
Karen was please to update the group with the news that Dr Jenni Rigby has 
completed and passed her ST3 year and is now a fully qualified General Practitioner. 
She will now be working permanently on Thursday mornings at the surgery, seeing 
patients. 
 
We are delighted to announce the employment of a very experienced community 
pharmacist, Jane Ayres, who will be starting at the surgery from 1st September 
working 2 sessions a week. Jane will be involved in processing hospital medication 
discharge sheets and adding and changing medications on the clinical system. She 
will also be reviewing patients and their medication, following their discharge from 
hospital. 
 
 
Patient Access Review 
 
Karen advised the group that the practice list size continues to increase, and  as of 
July the number of patients was 3075. To help ease any increase in demand of 
patients trying to get through to the surgery via telephone, we have been promoting 
registering for Patient Access to patients and highlighting services available on line. 
As of 1st September, the practice will be involved in a local scheme where patients 
will no longer be able to order their repeat medications through their local pharmacy 
and will have to make these requests themselves. This will hopefully minimise 
potential errors that could occur and it is hoped to be a cost saving to the NHS. 
Patient Access enables patients to order repeat medication on line as well as 
booking GP appointments. 
 
 
AOB 
Members of the PPG asked if there was any way they could support the practice and  
Karen suggested that their presence at this years in house flu clinics on Friday 7th / 
14th October maybe a way for them to cascade information to other patients. 
Karen re-iterated that as members of the patient participation group, any ideas or 
suggestions they feel may benefit the practice and the patient’s would be welcomed. 
The group should feel free to pass these comments onto her or a member of staff for 
consideration.  
 

Date Of Next Meeting to be held at Ainsdale Village Surgery 
 
Wednesday 11th January 2017 at 12.30pm 

 
 

 
  
 
    
 



 
 
   

 
 
 
 
 
 
 
 
 


